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Continuous improvement of evaluation processes is an integral part of the external evaluation
methodology. Feedback from the main stakeholders involved is vital for this.

For the 2013-2014 evaluation of institutions campaign (Group E), the Evaluation of Institutions Department organised
two feedback methods:

> two satisfaction surveys, one for the evaluated institutions and the other for the experts involved;
> consultation with stakeholders at the two meetings for the heads of institutions or their representatives and the
chairs of the panels of experts, respectively.
These discussions and analysis of the questionnaire responses led to:

> the production of a « rapport synthétique des retours d’expériences de 'évaluation des établissements de la
vague E »;

> the first changes implemented from Group A (2014-2015) onwards in order to clarify and improve the timing of
panel discussions with Hcéres on the report.

For future campaigns, the implementation of site contractualisation and groupings of institutions and the
accreditation of institutions for their training activity will be subject to joint collective discussion on changes to
institutional evaluation.
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